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Bath & North East
Somerset Council

Its residents, staff, businesses,
workers and visitors
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Student 3
SSLlesel®  SCP Expenditure 2011/2012

Administration,
£1,249

Campaigns, £60
Publicity and Events, £0

Publications, £807

Annual Reception,
£146

Student 1
Sliitsl® Community Liaison Co-ordinator

* Post funded by SCP
» First point of contact for complaints
+ Co-ordinates activities agreed by the Partnership

* Works with long term
residents, students and other
organisations to build positive
relationships




Student : il Student
Annual Campaigns SRS Acting on complaints

* Being a Good Neighbour Guide « First point of contact for complaints from students or
+ Start of Term Door Knock long-term residents
« Accommodation Guide + Student Action Line - discontinued summer 2012, calls

now go through Council Connect 01225 394041
* Most common complaints are noise and waste issues

+ Liaising with partner agencies e.g. Police and
Environmental Protection

+ Don’t make it a night to regret
* Moving Out Campaign
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The SCP Action Plan online: www.townandgown.org.uk
* Reviewing website and publications

* Using Social Media such as Twitter

New ‘Student Community Fund’

Community-liaison@bath.ac.uk
@townandgownbath




